BOARD ACTION ITEMS

How to navigate and what to do with Board Action Items

Dashboard

Board Dashboard

&% Dashboard

& My Contact A1og NEED TO ASK A QUESTION? Click the "
ly Contact & Login

I Billing
= Myltems °

ﬂ Calendar & Events

There are ng
B8 Documents

Log onto the owner portal online at: https://
portal.nrpartnerslic.com (See How to Log onto Portal
for instructions on how to register).

Payments
4, Board Actions

M Arc

ACCOUNT BALANCE
$200.02

There are no Recurring Payments found.

Collections

8 Dpocuments $

Upon login, you will be directed to the Dashboard -
the primary home page for the owner portal.

4\, Board Actions
Homeowners

Violatizoe To view the Board Action ltems click Board Actions

from the left-hand navigation panel to open the drop

Work Orders
-down menu. At any point you can navigate back to
the Dashboard by clicking Dashboard on the
navigation panel.

Board Action
Items @

My Board Tasks
ARC Request -1 Inspections
Association Task - 10

Reports

What if | don’t have all of those options? You may
not have all the same “Board Actions” if you are only

Board Email - 10

Fee Waiver Request - 2

Signature Card Update - 2

an ARC Committee member, if your community does
not participate in annual inspections, if your
Homeowner listing is disabled, or if Reports are
disabled.

Show All My Board Tasks

Open Issues

Board Action Items

To-Do List Abigail Adams ©) v

board

ontact & Login

The types of action items visible to the Board of
Directors are:

. * i Item Details i Desaiption i Due Date
e ARC Requests e Liens = =
. ASSOCiation TaSkS* . SCC* Amocistion Task | Follce: vp on Tabsled Tesk Please waive $300 as the violations items
e Audits e Signature Card Update e Py Fos Wondar
e Board Email* e Tax Return* e oo W 1919 166631 Updatiglandecaps s p—

[ . N Pennsytvania Ave Landscape Update

e Fee Waiver Requests* e Violations
e FHA* e Work Orders Aot Tk Buseed 1509355 spprered o farien e Loston C271672022

ot i i f nouee.
You may not see all action items listed above at a given
time. Some action items may be open, and in a step not o
visible to the Board. b

Inspections

An application must be submitted and
approved for the garden bed. Located on
front right side of house.

Association Task /

Copied from XN: 1738751 1809334

02/16/2022

Association Task / Received 767255 acc meeting

Association Task / Received 872095 acc meeting

If you have open action items, you can sort by category
by clicking the action item type at the top of the screen.

Reports
Fee Waiver Request / Raquest Denied -
ify AR
Jimmy Carter 1977 Pennsylvania Ave Unit b
592

Board Email / Message

Attachments?

To see additional details about an action item, click the 942307 Howwtvenmaca andiathie?

eye icon to be navigated to the details page. Board Emt Mossagn 551073

Board Email / Message 1076067

*Asterisk indicates action items only visible on the Board
Action Items page

Sorting & Searching

{ Desciption { Due Date

Sorting: Your columns can be sorted numerically or
alphabetically. The columns can be sorted ascending
(smallest-to-largest, A-to-Z) or descending (largest-to-
smallest, Z-to-A).

* Sort Ascending =

4 Sort Descending

967259 Columns >

Y Filter »

Please waive $300 as the violations items
weere address timely. Thank you, Lili

htion Task / Follow up on Tabled Task
from XN: 686707 Lili Martinez 365
n Plowy Fee Wavier

805153

To sort a column, click the column header, or click on
the column’s corresponding three vertical dots to open

I silling
= mynems @)

) Calendar & Events

the column menu. You can verify a column’s sort by
confirming the blue arrow at the top of the column.

i Item Details i OXN i Desaription i DueDate i Attach

T— + Sort Ascending =y

8 pocuments 4 Sort Descending

Searching: To search within a column, you can type in
the text box at the top of the column. You may notice,
when text is in the search box it also populates in the
‘Filter’ section of the column menu (accessible by
clicking the three vertical dots). In the ‘Filter’ section
you can modify the criteria for the search.

ARC Request / ARC Review " R
Landscaping Changes Vioodrow Wilson 1911l Columns dating landscape plants

v | items per page | “ON'INS

4, Board Actions 01/12/2022 &

M Arc

Pennsylvania Ave Landscape Update

Page 1 of1 10

$  Collections
i Homeowners

A Violations

——
/& WorkOrders Is equsl to

Is not equal to

Board Action Startswith
= feme
Ends with

= Is emet,
4 1nepections i

Change Visible Columns

Abigail Adams @)

On many of the Board Action Item pages you can change
the visible columns on the page. To do so:

. . i Item Detsils i XN i Description i DueDate
1. Click on the three vertical dots on the column — =
Y, cending L i ¢
header + Sort Descending
- r Association Task / Follow up on (ClAssoc Cod olations items
2. Hover your cursor over "Columns" on the drop- Copied from X: 686707 Lii Martid "
down i Herndon Pkwy Fee Wavier Yritter » | ClOwner ID

CISubject
ARC Raquast / ARC Raview
Landscaping Changes Woodrow Wilson 1913 1683631
Pennsylvania Ave Landscape Update e

3. Check or uncheck the columns you want visible on Saitem Details o022 g
your view. Please note, you may need to scroll left
and right to view all available columns on a single

page as the viewing pane does not expand.

MDesciption
mitted and

SO T — 4. Located on

[Follow Up Date
Copied from XN: 1738751

@Due Date

1809333 02/16/2022

(CiCreated Time
n mitted and

peocietion ek | Raceived 3. Located on

(CLast Note Time
Copied from XN: 1738751

BAttach

1809334 02/16/2022 4

If you are satisfied with your column view, click the gear
icon on the right upper-right corner. Here you can save
your view, revert your view to your previously saved
preference, or revert your view to the system default.

767255 acc meeting

872095 acc meeting

Board ARC Abigail Addams ©) ~

ARC Requests

(part1)

Upon navigating to the ARC Requests page
automatically all pending requests in the step ARC
Review will populate as My Items. The step of ARC
Review is designated for the Board of Directors
(or ARC Committee) to review and come to a
decision.

i Due Date i ARC Type i ltem Details i Desaiption

[=]{Rd ¥ hd
ARC Requast / ARC Review

Woodrow Wilson 1913 Pennsyivania
Ave Landscape Update

Landscaping
Changes

Updating

o ARC Review landscape plants

01/12/2022 1683631

Psge 1 |of1 10 v |items per page

t-
To view all open ARC Requests click Open and to

view all closed ARC Requests, action items click
Closed (see orange arrows).

Violations

Work Orders

Board Action
Items.

To see additional details about an action item,
click the eye icon to be navigated to the details
page (see green arrow).

Inspections

Reports

ARC Requests

(part 2)

Community Portal - Presidential Valley Abigail Addams ©) ~

ARC > XN 363
ARC Review » ’

Landscape Update - Updating landscape plants

Clicking on the eye icon opens the individual action item

ARC Request

detail page. Here you can view correspondence between =3
management, the homeowner, and the committee.

Homeowner
Woodrow Wilson

To see details about the homeowner’s account, see the
details in the red box.

Author SentTo
Lauren Mahon ARC Committee, ARC Chair, ARC Admin

11/24/2021 9:38 AM
99910026
This item has been automatically advanced
Property Address
To open an attachment, click the paperclip icon (see sasoarsaann ] 1913 renneyanis ve

Lauren Mahon

Email
ARCType
Landscaping Changes

orange arrow). Attachments are opened in a separate

This item has been automatically advanced

11/24/2021 9:38 AM

window. To toggle between open attachments click Prev e e
or Next, or use the drop-down menu.

Email

ARC Committee, please see attached Landscape improvement request

Author SentTo
Woodrow Wilson ARC Admin

4 11j24/20219:38 AM

t

To reply to management or the committee, click ‘Type a
Message’ to open the reply box (see green arrow).

Updating landscape plants

sty Partrers, LLC. Powered by Vantaca. Copyright ©2022

The blue box surrounds the Approve and Deny decision
buttons. Do not click Approve or Deny unless you are
the approved representative. If you are unsure who the
assigned representative is speak directly with your
community manager.

Board Collections Abigail Adams ©) ~
Dashboard

My Contact & Login

Collections

(part 1)

i Item Details
Calender & Events

Upon navigating to the Collections page automatically
all delinquent owners will populate as Open. There are
several steps to the delinquency/legal action process
that are outlined by your association’s governing
documents.

Documents

2 (Late, Demand-30 Day, Atty) / Late Latter

Coliections
$10002 () saes Grant 1863 Pennsyivania Ave Unit 319

Late Letter
Board Actions

I Aerc 30 Day, Amy) / Late Latter

815001 Goorge Washington 1785 Pennsyivania Ave

Late Letter

30 Day, Atty) / Late Latter

Collections 2 (Late, Damand-:
Late Leter $20002 3,mes Ashby 1963 Pennsybvania Ave

Demand-30 Day, Atty) / Late Latter

Collactiona 2 (Late,
$200.02 gyran Poik 1845 Pennsyivania Ave Unit 316

Late Letter
Violations

30 Day, Atty) / Late Latter

Work Orders Collections 2 (Late, Demand-:
Joe Dirte 1945 Pennsylvania Ave

Late Letter $300.02

To view all open accounts in the step of Board Review
click My Items. To view all closed late fee action items
click Closed (see orange arrows).

, Board Action

Items Late Letter 30 Day, Atty) /

Collactions 2 (Late, Demand-
$20002 |, on Noham 1857 Pennsybvania Ave Unit 317

Thepactions 2 (Late, Damand-30 Day, Atty) / Demand Latter

Demand Letter -
- Lili Martinez 365 Herndon Pkwry

$200.02
=] Reports

2 (Late, Damand-30 Day, Atty) / Late Letter
Harry Potter 1797 Pennsyivania Ave Unit 311

To see additional details about an action item, click the
eye icon to be navigated to the details page (see green
arrow).

Late Letter $200.02

Dermand-30 Day, Atty) / Late Latter

$20002 3011 Adams 528 Wrightsville Ave

Late Letter

30 Day, Atty) / Late Letter

Collections 2 (Late, Demand-:
tate Letier $200.02 Byrack Obama 2009 Pennsyivania Ave

Psge 1 »oow 10 v |items per page

Community Portal - Presidential Valley Abigail Adams ©) +

Collections > XN 171515

Demand Letter & Collections 2 (Late, Demand-30 Day, Atty)
Balance of $100.00 meets th@ssociation's minimum collection balance of $14.99 that is at least 5 days old.

4"

Author SentTo

Collections

(part 2)

Homeownar
Lili Martinez

Clicking on the eye icon opens the individual action item
detail page. Here you can view correspondence between
management, the homeowner, and the committee.

& 01112022 713 PM

System Homeowner Email s

99925673
This item has met the requirements to advance:

Atleast 30 days has passed
Minimum Balance of $100.00

Address
365 Herndon Pkwy

Author £ 12/12/20217:10PM
System Email

To see details about the homeowner’s account, see the
details in the red box.

Thie item has met the requirements to advance:
Atleast 4 days has passed

Author SentTo

System AR

2/06/2021 7:07 PM

To open an attachment, click the paperclip icon (see
orange arrow). Attachments are opened in a separate
window. To toggle between open attachments click Prev
or Next, or use the drop-down menu.

Balance of $200.00 meets the Association's minimum collection balance of $14.99 that is at least 5 days old.

To reply to management or the committee, click ‘Type a

Message’ to open the reply box (see green arrow).

Board Homeowner List Abigail Adams ©) ~

@ Export

Homeowners

Owner Tags. [ Previous Owners Only (% |

A # i Homeowner(s) i Address i Balance

(part 1)

T T sy

John Quincy Adams
Louisa Catherine Adams

P: 1825 Pennsytvania Ave Unit 313

louisaadams@presvalley.com
M: 1825 Pennsylvania Ave Unit 313 it

$200.02

The Homeowner page provides a view of current and

John Adams
Abigail Adams

P: 528 Wrightsville Ave

9 77
22920077 M: 123 Beach Lane

ameza@nrpartnerslic.com $200.02

former homeowners in the community. To view previous
homeowners click the Previous Owners Only checkbox
(see green arrow).

Chester Arthur
Ellen Arthur

P: 1881 Pennsyivania Ave

s M: 1881 Pennsylvania Ave

CArthur@purpleland.com $200.02

James Ashby
Tina Ashby

P: 1963 Pennsylvania Ave

99927402 M: 1963 Pennsytvania Ave

testlnrp@nabrexample.com $200.02

George Bush
Barbara Bush

P: 1989 Pennsytvania Ave Unit 591
M: 1987 Pennsyivania Ave. c/o Yanci Diaz

This information is privileged and should never be
shared or utilized for personal reasons.

georgie@ema.com

$200.02

George W. Bush
Laura Bush

P: 2001 Pennsytvania Ave
M: 1600 Pennsytvania Ave NW Washington

99910040 $200.02

Jimmy Carter
Rosalynn Carter

P: 1977 Pennsylvania Ave Unit 592
M: 10 Favprez Ave

somonns PP sassra To view account details such as open/closed action items

click the underlined account number (see red arrow).

Grover Rover LLC P: 1893 Pennsytvania Ave
Grover Cleveland M: 2020 Penn Ave c/o Mrs. Cleveland, the
Frances Cleveland B80SS

99910025 $200.02

8ill Ciinton
Hillary Rodham Clinton

P:1993 Pennsylvania Ave Unit 596

R M: 1993 Pennsytvania Ave Unit 596

$200.02

Calvin Coolidge
Grace Coolidge

P: 1923 Pennsyivania Ave
99910028 § 1525 Permcstaris Aok cal@formerprez.com $200.02

Owner Items Abigail Adams ©

Homeowner List > Adsms

Homeowners John Quincy Adams & Louisa Catherine
Adams

Proparty
1825 Pennsylvania Ave Unit 313
Washington, DC 20500

(part 2)

Mail To Email
1825 Pennsylvania Ave Unit 313
Washingten, DC 20500

louisaadams@presvalley.com

Opening the Homeowner detail page give access to
open and closed action items and transaction history.

Balance
$200.02

Items Summary Transactions

To view closed action items, click the Include Closed
checkbox (see orange arrow).

[J Include Closed

Address Type Step Desaiption
Balance of $100.00 meets the Association's
minimum collection balance of $14.99 that is at
least 5 days old.

Collections 2 (Late,

st Demand-30 Day, Atty)

1825 Pennsytvania Ave Unit 313 Late Letter

To see details about and open or closed action item,
click the underlined XN number (see red arrow).

1833256 1825 Pennsytvania Ave Unit 313 Work Order Escalated to Team Leader Repair hand rail at front door

To view the transaction history, click Summary or
Transactions beneath the homeowner detail.
Summary separates the charges by type, Transactions

shows all charges and payments through the life of
the account (see green arrows).

Board Violations Abigail Adams ©)
Dashboard
My Contact & Login

Violations

(]

i Attach E‘ﬂmn

(part 1)

i FollowUpDate : Violation Type i ltem Details i Desaiption

Calendar & Events

|y b
Documents

Board Actions

M AR

Lili Martinez 365 Herndon Py

Violation III (C,1,2,H) / Daily Charga
DailyCharge 0311612022
Assessed .

592

Violation III (C,1,2,H) / Hearing Notica

Hearing Notice  12/31/2021 Basketball

Wiork Orders Violation III (C,1,2,H) / Hearing Notica
Hearing Notice  01/11/2022

Buren 1837 Pennsylvania Ave
Board Action

Remove A/C unit from window. Martin Van

Violation (1,2,H) / Hearing Results Action
Latter

Assassed
Jimmy Carter 1977 Pennsytvania Ave Unit

Millard Fillmore 1850 Pennsylvania Ave Unit

4 fod

Remove A/C unit from
window.

Upon navigating to the Violations page all open
violations will populate as Open. There are several steps
to the violation process that are outlined by your
association’s governing documents.

To view all open accounts in the step of Board Review
click My Items. To view all closed late fee action items

Items

Violation III (C,1,2,H) / Second Notica
Antenna s not approved; an ARC
application submission and 3

required. John Adams 528 Wi

Antenna is not approved;
an ARC application
submission and approval
is required.

click Closed (see orange arrows).

12/31/2021 ARC Application

i} Inspections

B o Violaon 11 (61,20 Courtany To see additional details about an action item, click the

Deck appears 1o be leaning, may be u Deck appears to be
James Monroe 1817 Pennsylvania Ave Unit  leaning, may be unsafe.

eye icon to be navigated to the details page (see green
arrow).

Courtesy 12/23/201

Violation ITI (C,1,2,H) / Hearing Notica
Carpet not i ‘o0m Calvin Coolidge
1923 Penns,

HearingNotice 01/20/2022 Carpet not n living room

Violation III (C,1,2,H) / Hearing Notica
An application must be submitted and

An application must be
submitted and approved
for the zarden bed.

Community Portal - Presidential Valley Abigail Adams @) ~

Violations

Hearing Notice » «
Remove A/C unit from windo

Violations

Violation III (C,1,2,H)

(part 2)

Martin Van Buren
Clicking on the eye icon opens the individual action item o omponnssa
Gio Harris Homeowner Email
detail page. Here you can view correspondence between s e o
Address
management and the homeowner ) owoazosaizaamm [ 1837 Pennspianis ave

Michelle Baguero, CMCA, AMS, PCAM Email
coR Type
This item has been moved to First Notice. A/C Uniits

To see details about the homeowner’s account, see the
details in the red box.

Author & 01/04/2022 12:28 PM

Michelle Baquero, CMCA, AMS, PCAM Email

Remove A/C unit from window.

To open an attachment, click the paperclip icon (see
orange arrow). Attachments are opened in a separate
window. To toggle between open attachments click Prev
or Next, or use the drop-down menu.

To reply to management, click ‘Type a Message’ to open
the reply box (see green arrow).

Board Work Orders Abigail Adams ©) =
o Dashboard

My Contact & Login
[ Billing

myttems (@)

% Calendar & Events

Work Orders

i FollowUpDate i Item Details i Desaiption

(part 1)

¥ g|r A
Documents

Work Deficiency Notica / Manager Deficiency

« Deficiency Follow Up  11/23/ i
Manager Deficiency Follow Up  11/23/2021 up testing

4. Board Actions

M Arc

Upon navigating to the Work Orders page automatically
all open work orders will populate as Open.

Work Ordar / Admin Review

Admin Review John Adame 528 Wrightsville Ave

01/27/2022 fix the light

$  Collactions

Manager Follow-up on Work

197207 Order / Manager Foliow-up on Estimate Repair the leaning reaininy
11/20/2021
Bluestar Property Services LLC

i Homeowners

To view all open work orders in the step of Board Review
click My Items. To view all closed work orders click Closed
(see orange arrows).

A Violations

Work Order / Manager Follow-up.

on Estimate
13/30/2021 Copied from XN: 1668567 Landscape Contract RFP

J WorkOrders

== Board Action
= Items
Work on Estimata

Manager Follow-up on Ordor / Manager Follow-up.
o Testy Testerson RFP-Grounds Maintenance

10/28/2021

To see additional details about an action item, click the
eye icon to be navigated to the details page (see green
arrow).

) Inspections

Box in need of repair located
next 1 409 N George Mason
Drive

Manager Follow-up on
Estimate

Work Order / Manager Follow-up on Estimate

10/10/2021 Testy Testerson

[ Reports

Work Ordar / Escalated to Team Leader
Te n Quincy Adams 1825
ve Unit 313

Escalated to Team Leader 01/21/2022 Repair hand rail at front door

Work Ordar / Panding Complation

Pending Completion 03/13/2022 Inspect elevators
Inspect elevators

Work Order / Escalated to Suparvising Portiolio

Community Portal - Presidential Valley Abigail Adams @) ~

Work Orders

Work Orders

Pending Completion

Repair the light located at the corner of Presidential Road and Justice Avenue.

(part2)

Homeowmer
John Adams

Clicking on the eye icon opens the individual action item
detail page. Here you can view correspondence between e e s e sttty e
management, the homeowner, and the committee.

Lauren Mahon

Author SentTo 01/26/2022 12:13 PM

Account
Lauren Mahon

99910077

01/26/202212:13 PM 528 Wrightsville Ave

Email

This item has been automatically advanced

To see details about the homeowner’s account, see the
details in the red box.

Author SentTo
Lauren Mahon Service Provider

01/26/2022 12:13 PM

Email

The light poles are the updated LED. We have extra bulbs at the onsite management office.

To open an attachment, click the paperclip icon. o1/2/2022 1453 A1
. . Abigail Adams Admin Assistant
Attachments are opened in a separate window. To toggle R
between open attachments click Prev or Next, or use the 012472022 1150 A
Abigail Adams Homeowner Email

drop-down menu.

fix the light

To reply to management, click ‘Type a Message’ to open

PracyPoly - Hep - FAQ

This site provided by Natioral Reslty Partrers, LLC. Powered b

the reply box (see green arrow).

Board Collections Abigail Adams ©) v

Inspections

(part 1)

i Item Details

Upon navigating to the Collections page automatically all
delinquent owners will populate as Open. There are
several steps to the delinquency/legal action process that
are outlined by your association’s governing documents.

Collections 2 (Late, Demand-30 Day, Atty) / Late Latter

$10001 311006 Grant 1869 Pennsyivania Ave Unit 319

Late Letter

Collections 2 (Late, Demand-30 Day, Atty) / Late Letter

Lo Lanee $15001  George Washington 1789 Pennsytvania Ave

(Late, Demand-30 Day, Atty) / Late Letter

= Collections 2
Late tettar James Ashby 1963 Pennsylvania Ave

$200.02

To view all open accounts in the step of Board Review
click My Items. To view all closed late fee action items
click Closed (see orange arrows).

30 Day, Atty) / Late Letter

Late Letter Collactions 2 (Late, Desranc
d Sarah Polk 1845 Pennsylvania Ave Unit 316

$200.02

Demand-30 Day, Atty) / Late Letter

. Collactions 2 (Lata,
Late Letter Joe Dirte 1945 Pennsylvania Ave

(Late, Demand-30 Day, Atty) / Late Letter

Late Letter
Lauren Noham 1857 Pennsylvania Ave Unit 317

To see additional details about an action item, click the
eye icon to be navigated to the details page (see green
arrow).

Demand Letter $200.02 A

Lili Martinez 365 Herndon Pkwy

Coliections 2 (Late, Demand-30 Day, Atty) / Late Latter

Late Latter $200.02  orry Potter 1797 Pennsylvania Ave Unit 311

Demand-30 Day, Atty) / Late Latter

” Collactions 2 (Late,
$20002 3510 Adam 528 Wirightsville Ave

Late Letter

30 Day, Atty) / Late Letter

" Collections 2 (Late, Demand-
Lt Lostar Barack Obama 2009 Penneylvania Ave

$200.02

Community Portal - Presidential Valley Abigail Adams ©) ~

Collections

Inspectlons Demand Letter o « Coliections 2 (Late, Demand-30 Day, Atty)
Balance of $100.00 meets th®ssociation’s minimum collection balance of $14.99 that is at least 5 days old
(part 2)
ST ——
Lili Martinez
Clicking on the eye icon opens the individual action item ¢ ompoarasen

System

o — 59925673
This item has met the requirements to advance:
At least 30 days has passed
Minimum Balance of $100.00

detail page. Here you can view correspondence between
management, the homeowner, and the committee.

Address
365 Herndon Pkwy

Author SentTo & 12/12/2021T:10PM

System Email

To see details about the homeowner’s account, see the
details in the red box.

This item has mat the requirements to advance:
Atleast 4 days has passed

Author SentTo
System AR

2/06/2021 7:07 PM
To open an attachment, click the paperclip icon (see
orange arrow).

Balance of $100.00 meets the Asscciation's minimum collection balance of $14.99 that is at least 5 days old.

To reply to management or the committee, click ‘Type a
Message’ to open the reply box (see green arrow).

Abigail Adams ©)
#2 Dashboard
My Contact & Login
Billing + Association
= Myltems e

] calendar & Events

ARC Report

Collections Report

Documents Open Invoices Report

-4, Board Actions
1M Arc

Owner Transfer Report

Many reports are readily available for Board
members to review.

Paid Invoices By Service Provider
Collections
Violations Report
& Homeowners

Work Order Summary

To view all a report on a web page, click View.

A\ Violations

+ Financials

Work Orders
Annual Budget Comparison

To download a report as a PDF, click Download
PDF.

Board Action
Toae AP Aging

i} Inspections AR Aging (Confidential)
Reports AR Aging (No Credit Balances)
Balance Sheet (w/ Codes)

Balance Sheet - Consolidated

Balance Sheet Monthly Comparison (w/ Codes)

Bank Reconciliation

Qnrp

National Realty Partners, LLC

www.NRPartnersLLC.com Last updated: 3/30/2022
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