NAVIGATING THE OWNER PORTAL

An overview of the NRP owner portal

Portal Dashboard
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Nationsl Reatty Partners, LLC Welcome, John Tyler Q 1242 Pennsylvania Ave, Washington, DC... \/
Acct #: 99910004

Dashboard
Payments i . .
Ry Payments @ Recent Requests © Log onto the owner portal online at: https://
cquests

S portal.nrpartnerslic.com (See How to Log onto Portal
Calendar & Events edger 10f2

I Accomtsalance: | Acoount £:99010004 for instructions on how to register).

$900.09 s . . ;
o Upon login, you will be directed to the Dashboard -

wy profie Upcoming Charges: $10000 > @ the primary home page for the owner portal.

The Dashboard offers a quick-view of your account
Recent Messages © balance and billing schedule, and a navigable view of
1152025 @ Colectons 2 Lae, Demand-30 Dy, Atty) your open action items. To see additional information

This item has met the requirements to advance: At least 30 days has passed Minimum Balance of $600.00 Homeowner collectible balance is.

1216200 © Colections 2 (Late, Demand:30 Day, Att) about an open action item, click the action item title.

This item has met the requirements to advance: At least 34 days has passed Minimum Balance of $1,200.00 has not been met Homeowner.

11/26/2024 @ Broadcast Email Message

Here ye, Here ye. Come one come all to the first annual HOA held winter wonderland gathering. Please feel free to bring covered cakes, cookies,.. = TO naVigate between the pages Of the owner portall
© Collections 2 (Late, Demanc-30 Day, Aty use the left-hand navigation panel. At any point you

This item has met the requirements to advance: At least 30 days has passed Minimum Balance of $600.00 Homeowner collectible balance is.

0 Brosdcst Emai Message can navigate back to the Dashboard by clicking

Good Aftemoon, Dominion Energy recently reached out to management to notify us that Damp Rd will be closed due to maintenance being.
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Account Balance: Account #: 99910004
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$90 0.09 Presidential Valley eCheck/Credit Card

Next Assessment: 3/01/2025

Payments

On the Payments page, you can create or modify Requests

Calendar & Events

online payments, as well as download reports of your Hide Account Activity
Documents
payment history.

Homeowner's How Tos g
Account Activity All Account History &, Statement
FAQs

The payment types available are Auto-Draft, eCheck,
and Credit Card. Each payment type is described in
detail on the Payments overview page.

My Profile Date i Description H Amount

2/02/2025 Late Fee

2/01/2025 Assessment
For additional direction on how to make, change, or
stop a payment, please see How to Make a Payment.

Please note: to register for reCUrring payments Auto- Account Balance Account #: 99910004ELC
; 1642 Pennsyivania Ave
Draft your balance must first be $0.00. You must pay $0.00 S erdll ey echece/Crei Cord

any outstanding balance in the form of a eCheck or Show Account Actvty
Credit Card payment, then register for recurring
future payments.
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National Realty Partners, LLC
Acct #:99910004

Dashboard

Payments Submit aRequest My ltems

Your Requests page will first take you to the Submit a
Requests Select the type of request you would like to submit:
Calendar & Events O General Request Request form.

) ARC Request
Submit A Request General Requests include:

Thank you for using your Owner's Portal! Here you will be able to easily communicate with NRP about association related matters. ° Bllllng Quesﬁons

Documents
Homeowner's How Tos

FAQs

i rome Billing Question: For questions related to your account balance, select “Billing Question" from the drop down menu as your request type. ° Fee Wal‘ver Requests,

Fee Waiver Request: If you feel that there is an erroneous charge on your account, please submit a “Fee Waiver Request” and indicate the specific fee
and amount you request to be waived. Please note that fees and interest charged by your association may require approval from your board of directors ° neri I Q 7 n
before being waived. You will continue to incur interest and fees if your account is delinquent. Genera uestions

General Question: For all other inquiries, or if you are unsure where to start, please submit a “General Question" and we will be happy to help guide ° Refund Requests
you!
Refund Request: f you have overpaid your account you may have 3 redit balance (credit balances are noted by parenthes's around the account e Work Order requests for common area repairs

balance). If you would like to request a refund of the over payment, please submit a “Refund Request.” Note, refunds are issued via check mailed by

USPS and may take 10-14 doys fo processing Each type is explained in detail on the Submit a Request
Work Order: Work Order Requests are a great way to report property damage or maintenance concerns specific to your unit or common areas within the

community. Please be sure to describe the problem with plenty of detail including specific location or area of concern. Submit separate requests for page.

each individual issue reported.

Note: This submission page has a file size limit of 25 MB. At this time, .ZIP files and .HEIC files (from il

are not supported. If your files will not attach successfully, please resi: fil d bmi il NRP . .
e Also available are Architectural Improvement Requests,

property referred to as ARC Requests.

1842 Pennsyivania Ave

Choosea TVpe of Reques To view open and recently closed requests and

(Choose a Request Type)

POWERED BY correspondence, click My Items at the top of the
Requests page.

My Items

Your My Items page is similar to an email inbox. Here Presidential Valley
. . New Request 9 1842 Pennsylvania Ave, Washington, DC..|
you can find open requests, referred to as Action Acct #: 99910004

Items.

Submit a Request My Items

Action Items may include:
. Correspondence between owner a nd dar & Events NEED TO ASK A QUESTION? Click the "Submit A Request” link above.
management, referred to as General Questions uments Your My Items page allows you to follow activity on requests submitted and any open tickets, which we refer to as “Action ftems.”
and General Inquiry from Email cowners How Tos Z:::Zf::!;;; (y;::Jrr:zw::;:TL,’:::;:::::;S.ned hyperiink in the subject column. You can then view correspondence or attachments and
e  Work Order requests for common area repairs
e Architectural Violations
e Architectural Improvement Requests, referred to
as ARC Requests

° Fee Waiver Request John Tyler Fee Waiver Request - Manager Review  This item has been automatically advanced 0512025 2284

From Subject Message
B

02/05/2025 2:29:3]

John Tyler Work Order - Admin Review This item has been automatically advanced M

This item has met the requirements to advance:

To see additional correspondence/action on an Action D T D nimuan Baknce of $600.00 P

Homeowner collectible balance is $800.08.

Item, click the underlined subject line to be navigated
to the Action Item detail page.

Closed/Resolved Action Items will be visible for up to
30 days after resolution.
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National Realty Partners, LLC Community Calendar 9 1842 Pennsylvania Ave, Washington, DC...
Acct #: 99910004

Dashboard

Calendar & Events

Payments Community Calendar

Requests

Calendar & Events Stay up to date with events going on in your community.

Documents Today < > B8 February, 2025 Mentn

Your association may or may not utilize the
Calendar & Events page.

Homeowner's How Tos Sunday Monday Tuesday ‘Wednesday Thursday Friday Saturday
FAQs

My Profile

On the Calendar & Events page you can find
scheduled upcoming association events like
Board or committee meetings, and community
social events.

To toggle between the Day, Week, Agenda, and
Month view, click the corresponding word on
the top-right of the calendar view.

POWERED BY

‘\Qnrp Presidential Valley

National Realty Partners, LLC Documents ° 1842 Pennsylvania Ave, Washington, DC...
Acct #: 99910004

Dashboard
Documents

Payments

Requests

Calendar & Events
On the Documents page, you will find many Documents Name Numberof fils  Last Update
valuable  association  documents. For Homeowner's How Tos
additional information about what each FAQs
document is, see The ABCs of HOAEs. My Profile

ARC Guidelines 05/28/2024
Association Financials 04/16/2021
Budgets 05/28/2024

Forms 05/28/2024

To access the documents within each folder,
click the folder name.

Insurance 09/29/2021
Meeting Minutes - Approved 09/29/2021

Newsletters 07/26/2022
If you are unable to locate a document or

have questions regarding the posted
documents, please reach out to NRP directly.

=
=
=
=
& Governing Documents 03/10/2020
=
=
=
& Resolutions 6 09/29/2021
=

Welcome Packet 04/23/2018
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'\Qnrp Homeowner's How Tos

National Realty Partners, LLC

Dashboard How do | change my password?

Homeowner’s How To

Payments
Changing Your Password

Requests
Vantaca Video

Calendar & Events

The Homeowner’s How Tos page offers several
video walkthroughs on how to navigate the
owner portal.

Documents

e Homeowner's How Tos

FAQs

— Available videos include Change your Login
Email or Password, Update your Contact Info &
Communication Preference, Downloading an
Account Statement, and Recent Requests/My

How do | update my contact information? Items.

Updating Contact Info

Vantaca Video

Vitaea

NP

[National Realty Partners, LLC If you have a question about your account, please click here to Submit a General Request.

Dashboard
Account Balance: Account #: 99910004

Payments 1842 Pennsylvania Ave
$900.09 Presicential alley T
Requests

Next Assessment: 3/01/2025

FAQs

Calendar & Events

Hide Account Activity
Documents
The FAQs page offers a Question & Answer Homeawner’s How Tos
(Q&A) for several frequent Common Interest wE

Community (CIC) related questions. e - i -

Account Activity All Account History &, Statement

2/02/2025 Late Fee
Per the Board’s request, the FAQ page can be
customized for each association.

2/01/2025 Assessment

Account Balance: Account #: 99910004ELC

1842 Pennsylvania Ave eCheck/Credit Card
$000 Presidential Valley

Show Account Activity
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Need to change your password? Click My Login above.
Dashboard To add an additional contact information field, select New Contact at the bottom of the page.

To modify or delete an existing field, select £dit or Delete to the right of the corresponding field. n u .
My Profile > Profile Sett

Please note: each property is issued one (1) account number. This account may include login credentials for several users. If you are a co-owner, rO l e > ro 1 e e lngs
Requests all co-owners share the same contact information page. If one or more users should be notified via email of updates, both emails must be listed

together (separated by comma or semicolon) as primary. If no email is listed as primary, no users will receive any communication from the

Calendar & Events NRP owner portal.

Registering tenants? This is not the location to add tenant contact info. To register your tenant, contact NRP directly with your tenant's
preferred contact information and proof-of-residency (lease preferred). , .
Homeouners How s On the My Profile page you can add, edit,
£AQs General Communication Preference Directory Preferences modify’ or delete your preferred contact
mai @ Paper (D Hide Name In Directory? . .
My Profle e R " information. You can also change your preferred
Billing Communication Preference

Piofie Sethgs @ Hide rone n Diectoyt General and Billing Communication Preference

I Hide Property In Directory?

% Documents

@ Hide Email In Directory?

Email @ Paper

Logout to email or paper.

Mailing Address

Property: 1842 Pennsylvania Ave Washington, DC 20500

By clicking, My Login at the top of the page you
. can update your NRP portal login credentials.

Contact For more information on how to update your
Cell Phone (703 5551212 (Primary) login credentials see the How to Change Contact
Info and Login training PDF.

Jjohn@formerprez.com (Primary) (Login)

Primary Emails prez.com; mary@formerprez.com
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